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How Do We View Oral Health?

Is There a National Vision for Improving Oral 

Health?

Where do we Begin?
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Sensemaking



A set of processes that is initiated when an individual or organization recognizes 

the inadequacy of their current understanding of events.

Sensemaking is an active process of fitting data into a frame (mental model) 

and fitting a frame around the data. 

Neither data nor frame comes first; data evoke frames and frames select and 

connect data.

When there is no adequate fit, the data may be reconsidered or an existing 

frame may be revised. (Cohen 2006)

Sensemaking
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DentaQuest Foundation 

Systems Change Approach

National Initiatives

State-Based Alliances and Programs

Policy Funding

Care Community



Making Sense: Ideal Systems Impact 

for Optimal Oral Health

POLICY

Oral Health as a key component of 

Health Policy

Oral Health Measurement Systems in 

Place

Oral Health Policy consistent at Federal, 

State, and Local levels

FINANCING

Sufficient funding to support Care and 

Prevention

Alignment of payment with evidence, 

prevention, and disease management

CARE 

Sufficient and Equitable access to 

appropriate care

Care based on evidence, prevention, and 

disease management

Oral Health integrated into all aspects of 

health care

COMMUNITY

Oral integrated into education and social 

systems

Optimal Oral Health Literacy

Strong community prevention and care 

infrastructure
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